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Friendship Shelter Awarded $200,000 Grant from Bank of America to Scale Sustainable 

Solutions to Homelessness in Orange County 
Focus of efforts includes doubling the number of permanent supportive housing units to help 

keep people off the streets and on the path to stability 
 
Laguna Beach, CA – Friendship Shelter has been named the 2018 Bank of America 
Neighborhood Builders® award recipient for Orange County. The nonprofit is being recognized 
for its work to create a sustainable model of care and housing for homeless adults in Orange 
County. As part of the award, Friendship Shelter will receive $200,000 in unrestricted grant 
funding to expand their successful work providing permanent supportive housing to help 
homeless adults become more self-sufficient.  
 
Of the nearly 5,000 homeless people in Orange County, more than half - 54% - are not in any 
form of shelter. These unstable living situations not only prevent homeless individuals from 
meeting everyday basic needs, but also create an economic challenge for the community. In a 
2017 report on Homelessness in Orange County, research showed that the county spent nearly 
$300 million in addressing homelessness from 2014 to 2015.  
 
In the face of this crisis, Laguna Beach-based Friendship Shelter has already seen notable 
success in addressing homelessness in south Orange County through recognized strategies like 
Housing First, Harm Reduction, and the Recovery Model – each of which starts with the premise 
of housing as a critical first step and ensures ongoing supportive services. In addition to 
operating two emergency shelters, Friendship Shelter launched its Permanent Supportive 
Housing program in 2014 which provides a holistic approach to keeping people in housing and 
off the streets for the long term. Since then, they have established 87 sustainable housing units 
with 97 percent of residents remaining stably housed – far above the federal requirements and 
national average for residential retention.  
 
Bank of America’s grant will enable the nonprofit to expand this approach with the goal of 
creating an additional 180 Permanent Supportive Housing units, more than double its current 
portfolio of supply, across Orange County by 2020. 
 

“By addressing needs for long-term housing followed by wraparound support services, 
Friendship Shelter’s collaborative and client-focused approach has seen great success in 
keeping people off the streets and getting impactful support at a time when Orange County 
needs it most. Bank of America is proud to help them scale their sustainable housing model as 
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part of our mission to put vulnerable populations on a path to economic mobility in order to 
strengthen our community as a whole,” said Allen Staff, Orange County market president for 
Bank of America. 
 
This award is an example of how Bank of America has been deploying philanthropic capital to 
help address Orange County’s homeless needs.  Earlier this year, the bank also awarded 
$625,000 in grants to 29 nonprofits that help address the needs of those at-risk of or 
experiencing homelessness across Orange County. 
 
“We are thrilled and honored to receive this award from such a trusted community partner,” 
said Dawn Price, Friendship Shelter Executive Director. “For 30 years, we have been an 
organization that responds to the changing needs of our community, while focused on learning 
and innovation. We’re proud to partner with Bank of America as we work toward our 
organizational goal of ending homelessness in south Orange County, one person at a time.” 
 
As a Neighborhood Builder awardee, Friendship Shelter will also receive a year of leadership 
training for the Executive Director and an emerging leader at the organization, access to a 
network of peer organizations across the U.S., and the opportunity to access additional capital 
to expand their impact. 
 
Over the course of Neighborhood Builders’ 15 years, Bank of America has partnered with 21 
nonprofits in Orange County, investing $4.2 million to help address issues fundamental to 
improving economic mobility for individuals and families, such as workforce development, 
community development and basic needs.  
 
Bank of America 
Bank of America is one of the world’s leading financial institutions, serving individual 
consumers, small and middle-market businesses and large corporations with a full range of 
banking, investing, asset management and other financial and risk management products and 
services. The company provides unmatched convenience in the United States, serving 
approximately 67 million consumer and small business clients with approximately 4,400 retail 
financial centers, including more than 1,700 lending centers, more than 1,900 Merrill Edge 
investment centers and more than 1,300 business centers; approximately 16,100 ATMs; and 
award-winning digital banking with more than 36 million active users, including 25 million 
mobile users. Bank of America is a global leader in wealth management, corporate and 
investment banking and trading across a broad range of asset classes, serving corporations, 
governments, institutions and individuals around the world. Bank of America offers industry-
leading support to approximately 3 million small business owners through a suite of innovative, 
easy-to-use online products and services. The company serves clients through operations across 
the United States, its territories and more than 35 countries. Bank of America Corporation stock 
(NYSE: BAC) is listed on the New York Stock Exchange. 
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