
Anecdotes and Stories about Fine Free Days 

 We had one mom start crying when we said her fines were being cleared.  Best 

moment of the day and a patron for life now. 

 A mom and her three kids came in, all got new cards and we waived all the fines 

totaling almost 100 dollars! She was so appreciative, took many fliers and 

checked out lots of books with her kids. She even checked out a few books for 

herself! 

 Everyone (staff and patrons) LOVED this special fine free event. It made our jobs 

easier and it made our patrons so happy.  

 I was able to waive fines for a homeless man. Over $100. Another one was a 

student returning two books assumed lost. And finally, one of my friends got $40 

waived. She said she was waiting for her tax return to pay it! 

 So many positive interactions!  One patron, after staff waived her fines, 

immediately typed an Instagram post spreading the word about how the library is 

welcoming back people and forgiving fines.  

 I remember one particular patron was so embarrassed about her $100+ balance 

that she was afraid to come back to the library even though her kids love it. She 

sheepishly asked about the email, wondering if it was really true. When we 

welcomed her back and waived her fines, she said it felt like she won the lottery. 

 A patron was very grateful to be able to return a very overdue book (it was due in 
March 2018) which was marked lost and have the fees waived.  When his wife 
became very ill, the library book was misplaced.  He was very grateful to return it 
and have the fees waived. 

 Another patron had been taking books to a friend in the hospital, when the friend 
passed away. The hospital gathered all the friend’s items and, due to policy, 
could not release the library books to the patron.  The patron, who had been 
doing a kindness for someone, had been renewing the book while waiting to get 
the books returned and running up late fees.  She was happily surprised to have 
all the late fees waived.       

 


