
“Could it be COVID?” Marketing Campaign

Could 

COVID?

it be

Get the answers you need, with FREE COVID-19 testing
If you or a loved one has symptoms of COVID-19 – like cough, shortness of breath, di�culty breathing, 
fever, chills, shaking, muscle pain, headache, sore throat, and loss of taste or smell – you’ll be relieved to 
know that getting tested is easier than ever. People with symptoms can now receive confidential, 
FDA-authorized COVID-19 diagnostic testing at NO CHARGE, right here in Orange County.

To learn more and make your appointment, call
(800) 564-8448 or visit ochealthinfo.com/covidtest today.
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Newsletter Copy - English

The OC Health Care Agency this week is launching a comprehensive “Could it be 
COVID?” advertising campaign with the goal of imploring people with symptoms to 
get free testing through the OC COVID-19 Testing Network if they can’t get a test 
from their doctor. 

Be on the lookout for this campaign in Spanish and Vietnamese as well as English 
through outdoor boards, messaging on check-cashing sleeves, radio, cable TV, social, 
digital, and print media.

Community outreach and advertising is particularly focused on Hispanic populations 
who are among the hardest hit by COVID-19 in Orange County. According to the 
county’s most recent statistics (June 13, 2020) – 39% of people testing positive for 
the disease are Hispanic. Forty-three percent are multiple races or unknown and 8% 
are Asian. Seventeen percent are white.

Community outreach is also being conducted among hard-to-reach populations with 
flyers being distributed in multiple languages – English, Spanish, Vietnamese, Korean, 
Farsi, Arabic, Cambodian and Simplified and Traditional Chinese. Organizations 
that would like to distribute these flyers through their networks can order them by 
emailing a request to HCAComm@ochca.com. 

Could 

COVID?

it be

Get the answers you need, with FREE COVID-19 testing
If you or a loved one has symptoms of COVID-19 – like cough, shortness of breath, di�culty breathing, 
fever, chills, shaking, muscle pain, headache, sore throat, and loss of taste or smell – you’ll be relieved to 
know that getting tested is easier than ever. People with symptoms can now receive confidential, 
FDA-authorized COVID-19 diagnostic testing at NO CHARGE, right here in Orange County.

To learn more and make your appointment, call
(800) 564-8448 or visit ochealthinfo.com/covidtest today. English Print



Copia de boletin- Espanol

Esta semana la Agencia del Cuidado de Salud del Condado de Orange está lanzando 
unacampaña publicitaria completo “¿Podría ser COVID?” con el objetivo de implorar 
a las personas con síntomas que se cometan ser pruebas gratuitas a través de la red 
de pruebas OC COVID-19 si no pueden obtener una prueba de su médico. 

Este atento a esta campaña en inglés, español y vietnamita, a través de tableros al 
aire libre, mensajes en fundas de cambio de cheques, radio, televisión por cable, 
medios sociales, digitales y medios impresos.

El alcance comunitario y la publicidad se centran particularmente en las poblaciones 
hispanas que se encuentran entre las más afectadas por COVID-19 en el Condado 
de Orange. Según las estadísticas más recientes del Condado (13 de junio de 2020): 
el 39% de las personas que son positivos por la enfermedad son hispanos; 43% son 
razas múltiples o desconocidos; 8% son asiáticas; y 17% son blancos. 

Se están realizando actividades de divulgación para alcanzar poblaciones 
de difícil acceso con volantes distribuidos en varios idiomas: inglés, español, 
vietnamita, coreano, farsi, árabe, camboyano y chino simplificado y tradicional. Las 
organizaciones que deseen distribuir estos volantes a través de sus redes pueden 
solicitar enviando una solicitud por correo electrónico a  HCAComm@ochca.com.  

¿Puede

COVID?

ser

Para aprender más y hacer su cita, llame al (800) 564-8448
o visite ochealthinfo.com/covidtest ahora.

Obtenga las respuestas que necesita, con la prueba de COVID-19 GRATUITA
Si usted o su ser querido tiene síntomas de COVID-19 – como tos, dificultad de respirar, fiebre, escalofríos, 
temblores, dolor muscular, dolor de cabeza, dolor de garganta y perdida de sabor u olfato – se sentirá más 
tranquilo en saber que hacerse la prueba ahora es más fácil que nunca. Personas con síntomas pueden recibir 
pruebas de diagnóstico de COVID-19 aprobadas por la FDA sin costo, aquí mismo en el Condado de Orange.

Spanish Print



Newsletter Copy - Vietnamese

Cơ Quan Y Tế Quận Cam tuần này sẽ ra mắt một chiến dịch quảng cáo toàn diện “Có Khi Nào Là 
COVID?” với mục tiêu kêu gọi những ai có triệu chứng đi làm xét nghiệm miễn phí qua Hệ Thống 
Xét Nghiệm OC COVID-19 nếu họ không thể nhận được xét nghiệm từ bác sĩ của họ.
Hãy chú ý đến chiến dịch này bằng tiếng Tây Ban Nha, tiếng Việt, cũng như tiếng Anh, trên các 
bảng quảng cáo ngoài trời, thông tin trên vỏ bọc chi phiếu, đài phát thanh, truyền hình cáp, mạng 
xã hội, và các phương tiện truyền thông điện toán và in ấn. 

Việc tiếp cận cộng đồng và quảng cáo đặc biệt tập trung vào cộng đồng người gốc Tây Ban Nha, 
vì họ là những người bị ảnh hưởng nặng nề nhất bởi COVID-19 tại Quận Cam. 

Theo thống kê gần đây nhất của quận (ngày 13 tháng 6 năm 2020) - 39% số người xét nghiệm 
dương tính với căn bệnh này là người gốc Tây Ban Nha. Bốn mươi ba phần trăm (43%) là nhiều 
chủng tộc hoặc không rõ và 8% là người châu Á. Mười bảy phần trăm (17%) là người da trắng.

Nổ lực tiếp cận cộng đồng cũng đang được tiến hành trong những cộng đồng khó tiếp cận với 
các truyền đơn được phân phát bằng nhiều ngôn ngữ - tiếng Anh, tiếng Tây Ban Nha, tiếng Việt, 
tiếng Hàn, tiếng Ba Tư, tiếng Ả Rập, tiếng Campuchia và tiếng Trung Quốc truyền thống. Những 
tổ chức muốn phân phối các truyền đơn này đến mạng lưới xã hội của họ có thể gửi email yêu 
cầu tới HCAComm@ochca.com. 

Vietnamese Print

Có khi

COVID?

nào là

Để tìm hiểu thêm và lấy hẹn, hãy gọi (800) 564-8448
hoặc vào trang ochealthinfo.com/covidtest ngay hôm nay.

Tìm đáp án bạn cần bằng cách 
xét nghiệm COVID-19 MIỄN PHÍ
Nếu bạn hoặc người thân có triệu chứng COVID-19 như ho, hụt hơi, khó thở, sốt, rét, run, 
nhức cơ, nhức đầu, viêm họng, và mất vị giác hoặc khứu giác – bạn sẽ cảm thấy an tâm 
khi biết rằng xin xét nghiệm hiện dễ dàng hơn bao giờ hết. Những ai có triệu chứng có 
thể xét nghiệm COVID-19 được FDA-chấp nhận, bảo mật và MIỄN PHÍ ngay tại Quận Cam.



Facts and Frequently Asked Questions 

Revised June 15, 2020 

FACTS 

• The OC Health Care Agency (HCA) is launching a comprehensive marketing 
and advertising campaign to encourage people who have symptoms of 
COVID-19 to get free testing through the OC COVID-19 Testing Network if 
they can’t get a test from their healthcare provider.

• The campaign is aimed at hard-to-reach communities with messaging in 
English, Spanish and Vietnamese in a mix of outdoor boards, check-cashing 
sleeves, radio, cable TV, social, digital, and print media.

• The total advertising media spend is less than $300,000. 
• Community outreach as part of the initiative is also being conducted 

particularly among hard-to-reach populations with flyers being distributed 
in multiple languages – English, Spanish, Vietnamese, Korean, Farsi, Arabic, 
Cambodian and Simplified and Traditional Chinese.

• There are more than 50 test sites throughout the county through the OC 
COVID-19 Testing Network. An updated list of test sites with information on 
scheduling and the appointment process can be found at ochealthinfo.com/
covidtest or by calling the HCA’s Health Referral line at 800-564-8448.

• The Testing Network offers an FDA-emergency authorized diagnostic 
test that identifies if a person is currently infected with virus that causes 
COVID-19. The test is a PCR test, recognized as one of the most reliable tests 
used for people with symptoms of the virus.

• The partner health centers in the Testing Network will provide the test 
FREE to people who meet the following criteria: (1) must be COVID-19 
symptomatic; and (2) do not have a personal healthcare provider or the 
individual’s healthcare provider does not provide COVID-19 testing.

• Combined with the four state OptumServe test sites that provide free tests 
to symptomatic and asymptomatic essential workers who can’t get tests 
from their healthcare provider, Orange County has tested 177,950 people as 
of June 13, 2020.

• “Could it be COVID?” is the theme of the advertising campaign and reminds 
people of the symptoms of COVID-19 – some of which have emerged more 
recently as identified by the Centers for Disease Control (in addition to 
cough, shortness of breath, difficulty breathing and fever, more recently 
identified symptoms include chills, shaking, muscle pain, headache, sore 
throat, and loss of taste or smell). Messaging is simple. People who think 
they could have COVID-19 and can’t get a test through their doctor can get 
tested free at multiple convenient locations throughout Orange County.

• Community outreach and advertising is particularly focused on Hispanic 
populations who are among the hardest hit by COVID-19 in Orange County. 
According to the county’s most recent statistics (June 13, 2020) – 39% of 
people testing positive for the disease are Hispanic. Forty-three percent are 
multiple races or unknown and 8% are Asian. Seventeen percent are white.



FREQUENTLY ASKED QUESTIONS 

HOW DOES A RESIDENT SCHEDULE A TEST WITHIN THE NETWORK?

1. If a resident has COVID-19 symptoms – fever, cough, shortness of breath, 
among other possible symptoms as identified by the CDC – they should call 
their medical provider first.

2. If the resident does not have a medical provider or their medical provider is 
unable to provide testing, they can call the nearest Testing Network found 
at ochealthinfo.com/covidtest or by calling the HCA’s Health Referral line at 
800-564-8448.

3. Residents MUST make an appointment for testing with one of the clinics 
listed on the website to assure that they are eligible and that the test is 
available at that site. The County, like jurisdictions nationwide, is still facing 
challenges in obtaining testing supplies and personal protection equipment.

4. The resident will receive a medical assessment before being tested and will 
be tested if they have symptoms of the disease.

5. There is no out-of-pocket cost. If they have insurance, it may be billed but 
they will not have any copay. If they do not have insurance, there is no 
charge.

HOW IS A PCR DIAGNOSTIC TEST ADMINISTERED?

 This test uses a sample taken with a thin swab inserted into the back of the 
nose or throat. It identifies the virus’ genetic material if it is present. This 
material is detectable when a person has active infection. It is NOT a blood test 
and it does not test for antibodies or identify a past infection.

 Many of the sites are drive-through and the resident does not need to leave 
their car. When the resident calls the testing location for an appointment, they 
are reminded to ask about the testing process for that specific site.

WHEN DOES A PERSON GET THE TEST RESULTS?

 When the resident has finished being tested, they should ask the medical 
personnel administering the test for an approximate timeframe for results, and 
how they will be notified.

 Timeframes can range from two to four days depending on the workload at the 
lab where the sample is sent. Currently, timeframes are about one to two days.

 While awaiting results, individuals should self-isolate to avoid the potential risk 
of spreading the virus to others. The HCA’s “Guidance for Home Isolation of 
Patients with Suspected/Confirmed COVID-19” is available at HERE



WHAT IF THE TEST RESULTS ARE POSITIVE FOR COVID-19?

 If the resident tests positive, they should continue to self-isolate and follow 
guidance by their doctor or the original test site medical staff regarding their 
care and duration of isolation.

 They should also alert people that they have been in close contact with that 
they could be infected as well. People in close contact with them should 
quarantine for 14 days in case they have been infected.

 The PCR test properly identifies about 85-90% of infections in people with 
symptoms, meaning 10% to 15% of people who are infected will get a “false 
negative.” People without symptoms have a much higher chance of getting a 
false negative, making the tests much less valuable (and potentially misleading) 
for people who are asymptomatic.

WHAT IF THE TEST RESULTS ARE NEGATIVE FOR COVID-19?

 If the resident tests negative for the virus, he or she was probably not infected 
at the time the swab/sample was collected. It is also possible that their body 
has not yet produced enough detectable virus, or the test was a false negative. 
It does not mean they will not get sick. The test results only mean that the 
resident likely did not have COVID-19 at the time of the test.

WHERE ARE THE TESTING NETWORK SITES LOCATED?

 Current OC COVID-19Testing Network locations can be found at 
 ochealthinfo.com/covidtest or by calling the HCA’s Health Referral line at   

800-564-8448. Appointments are required



WHAT ARE THE CA STATE OPTUMSERVE TESTING SITES?

 The State of California and the COVID-19 Testing Task Force have joined 
OptumServe in a partnership to expand COVID-19 testing services in California. 
On Wednesday, May 13, four sites began taking appointments for testing 
services in Orange County located in the cities of Buena Park, Orange, Santa 
Ana and San Juan Capistrano, Mon-Fri, 8 a.m. to 12 p.m. and 1 p.m. to 8 p.m.

 The testing offered is FDA-authorized PCR testing that identifies current 
infection (not past) through collection of a specimen using a nasal-pharyngeal 
swab. PCR testing is still imperfect and, particularly with asymptomatic people, 
the test may falsely identify someone as negative. Therefore, results should be 
interpreted cautiously.

 If an individual has medical insurance, OptumServe will bill the patient’s 
medical insurance company. Uninsured individuals may also use the community 
test site, and their tests will be paid for by the state. Individuals receiving tests 
will not be charged.

 In Orange County, prioritization is given to “...asymptomatic healthcare 
workers, first responders, and social service employees” who do not have 
access to testing through their employer or healthcare provider. That priority 
group is defined on the California Department of Public Health’s guidance to 
local health jurisdictions dated May 1.

 There is no medical assessment offered at the OptumServe Test Sites; so it 
is recommended that people with symptoms should contact their medical 
provider or, if they do not have a provider, go to a clinic listed on the OC 
COVID-19 Testing Network at ochealthinfo.com/covidtest.

 If you fit the testing criteria and are interested in getting a test, it is important 
to know that tests are by appointment only. Appointments can be made and 
location details confirmed, by visiting https://lhi.care/covidtesting or calling  
1 (888) 634-1123. Please note that phone registration will only be used for 
people without internet access.

WHAT IS A SEROLOGY TEST?

 A serology (or antibody) test is a blood test that looks for antibodies to the 
coronavirus. The body produces these antibodies in response to an infectious 
agent, in this case SARS-CoV-2, the virus that causes COVID-19. They generally 
arise from four days to more than a week after infection.

 A serology test is NOT used to diagnose COVID-19 because it DOES NOT show 
whether a person is currently infected.



RECOMMENDATION FROM OC HEALTH CARE AGENCY RE: SEROLOGY TESTING
 There is currently no recommendation from federal, state or local health 

experts that individuals should get serology tests. Serology testing has 
limited application because the testing itself is being developed and refined 
and experts do not yet know if people with antibodies are immune to future 
reinfection. At this time, it is primarily a tool to study the prevalence (i.e. the 
percentage of people who have been exposed to the virus) of COVID-19 disease 
in the community.

 The U.S. Centers for Disease Control and Prevention (CDC) suggests that those 
interested in testing should consult with their healthcare provider to assure they 
access an FDA authorized test and they fully understand the meaning of the 
results. (Please see 

 https://www.cdc.gov/coronavirus/2019-ncov/testing/serology-overview.html  
for details.)

 Commercially available rapid blood tests are now flooding the marketplace. 
They resemble home pregnancy tests and uses a finger-stick blood sample. 
They are not recommended because reliability is uncertain.

WHY IS THE COUNTY NOT OFFERING SEROLOGY TESTS TO THE PUBLIC?

 The County/HCA is providing testing consistent with Centers for Disease 
Control and Prevention, California Department of Public Health, and the 
Federal Drug Administration guidance. As described above, there is currently 
no recommendation to conduct antibody/serology testing for individuals. The 
County’s Public Health priority is to identify people currently infected with the 
virus using PCR testing and slow the transmission of disease.

 Serology/antibody testing can assist in telling us the percentage of people 
that have had COVID-19. This may help us determine when we have reached 
“herd immunity” in the future. The HCA is working with academic institutions to 
conduct well-designed studies to determine that percentage.

 Researchers at some of the top academic, public, and private institutions are 
working on validating serology/antibody tests. More time and more data are 
required to find out whether these test(s) are reliable and valid, and whether 
the antibodies can/will protect a person from reinfection.



WHAT DOES THE FEDERAL DECLARATION OF COVID-19 AS A PUBLIC HEALTH 
EMERGENCY MEAN?

 On Friday, January 31, 2020, the Department of Health and Human Services 
(HHS) declared the COVID-19 a public health emergency in the United 
States. The declaration went into effect at 2 p.m. PST on Sunday, February 2, 
2020. As part of the emergency declaration, persons returning to the United 
States through select airports and considered to be at highest risk are being 
quarantined and monitored by public health officials. 

 Locally, it’s important to note that John Wayne Airport is not among this 
predetermined list of airports. All other returning travelers from China will face 
a health screening and face up to two weeks of monitored self-quarantine to 
ensure they pose no health risk.

WHAT IS THE CURRENT CASE COUNT?

 Cases in the U.S. can be found on the CDC’s website, which are being 
updated at noon Mondays through Fridays. Please visit https://www.cdc.gov/
coronavirus/2019-ncov/cases-in-us.html.

 Local case count information for Orange County are being updated by 2 p.m., 
seven days a week at www.ochealthinfo.com/novelcoronavirus.



Community Partners Social Media Posts

ENGLISH 

FACEBOOK:
If you have symptoms like cough, difficulty breathing, fever, chills and more, you can 
now get FREE COVID-19 TESTING in Orange County. To learn more and make your 
appointment, call (800) 564-8448 or visit ochealthinfo.com/covidtest. #OCCOVID19 
#FreeCOVID19Testing

INSTAGRAM:
If you have symptoms like cough, difficulty breathing, fever, chills and more, 
you can now get FREE COVID-19 TESTING in Orange County. To learn more and 
make your appointment, call (800) 564-8448 or visit ochealthinfo.com/covidtest. 
#orangecountyhealthcareagency #ochealth  #OCCOVID19 #FreeCOVID19Testing

TWITTER:
@ochealth is offering FREE COVID-19 TESTING in Orange County for people who 
have symptoms like cough, difficulty breathing, fever, chills and more. To learn 
more and make your appointment, call (800) 564-8448 or visit ochealthinfo.com/
covidtest. #OCCOVID19 #FreeCOVID19Testing
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SPANISH

FACEBOOK:
Si tiene síntomas como tos, dificultad de respirar, fiebre, escalofríos o más, puede obtener 
la prueba GRATIS en el Condado de Orange. Para obtener más información y hacer su cita, 
llame al (800) 564-8448 o visite ochealthinfo.com/covidtest.
#OCCOVID19 #FreeCOVID19Testing

INSTAGRAM:
Si tiene síntomas como tos, dificultad de respirar, fiebre, escalofríos o más, puede obtener 
la prueba GRATIS en el Condado de Orange. Para obtener más información y hacer su cita, 
llame al (800) 564-8448 o visite ochealthinfo.com/covidtest.
#OCCOVID19 #FreeCOVID19Testing #orangecountyhealthcareagency #ochealth 

VIETNAMESE  

FACEBOOK:
Nếu bạn có các triệu chứng như Ho, Khó Thở, Sốt, Ớn Lạnh và thêm nữa, bạn có thể được KIỂM TRA 
COVID-19 MIỄN PHÍ tại Quận Cam. Muốn biết thêm chi tiết và lấy hẹn, xin gọi (800) 564-8448 hay vào 
Website: ochealthinfo.com/covidtest. #OCCOVID19 #FreeCOVID19Testing

INSTAGRAM:
Nếu bạn có các triệu chứng như Ho, Khó Thở, Sốt, Ớn Lạnh và thêm nữa, bạn có thể được 
KIỂM TRA COVID-19 MIỄN PHÍ tại Quận Cam. Muốn biết thêm chi tiết và lấy hẹn, xin gọi (800) 
564-8448 hay vào Website: ochealthinfo.com/covidtest. #OCCOVID19 #FreeCOVID19Testing 
#orangecountyhealthcareagency #ochealth 

IMAGES:


